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2020 niawal 'vnin 1IvaN2a 0'TTAN 722 X' NIXXIN AW DA'YNn op'un
@ J1'7' 61 ->2 nononi 29.2% ->2 nnx [1yana i7an NN

TPNWNN 07900 NP, [I'7'n 535.2 -2 ndnon NOVIY NI'Yon D'INITAN DTN

iyona niNn .7.2%-> " '1ma ,n"w TN 3.85 -3% 1yan 2020 -2 oj7'vn niodN
=27 14.3% -32 nnx 'Mmwn '‘Ma niNa .13.5% > "o 'ma @ 1if''n 289 ->2 nonon 'mawn
.0t 'O X'w nima 070 . 1t 191

2 X'y 11M17 ,0"'TOINN DTN 722 NTMDO-IT NNMYX 0j7'10N DAY 'YIIN [IYANa
JIvana @ TIN'7'n 7¥ nIodA 91 MIYXRI7? Aanxni DNt
™ [1"7'n 61 ->2 nd>noni 29.2% -31 NnX [1Ya11a 7 NN

STPNwNn 090N N, it 535.2 -2 ndonon NoLIY NI'YON DNNITAN DT

ax¥n? no'wnni 2020 v wann van'z 2020 miws 0to0dn NINTA DX OFN NNO19N 0p'"LuN
1Y N72IMD N TAYN DX YY1 1'wnn? [ITN DY .NINIPN 12AWN NANK X 7V D' TTAN 721 K'Y NIRXIN
NI01dN 10 NMIYKI? NNXNI D'TOINN D'TTAN 722 N'MI0-IT NNMY 'Y [IV21d 0p"un nnwA
NN ,"M7Ia0 NINA ,N1I012N2 NNMY o un nnwn 2020 mw Y7nna . TR Mn n7yn? 21wan
1790 TN TRX 792 DRt 7D X7 nvnant ,0nnitan onrnal EBITDA -2 730 nina '71v9nin

201 "71Y9NN L,M71Ia0 NN DIFNENN NIV DY 070N NnNwiN 7'a7na

DTN 2NN Y'Y (1071 NOIZA DINITAL MIYNYA 71T 1NNIAA N'011'S NNN'K Q7wn NN2NN [TRN
D10 . 535 -3 7y Tyl MY NMY7? arivna 7910 nir 2020 nawa novIv NI7'won nhniTan
-7 nXNwNa ,7.5% -3 7y Ty [TXN7 101 2D oN' ,i |1I'7'n 644 -3 7y Tniy 070N NOIPA DNITAN

Tpnwux 13.9%

TR 3.9 -2 DDINN) @ TIR'7'1 4.6 -3 7V Tniy 0Tt 72 X'y XN DA ,NN2NN 7W NINTN 1ax
N7TAN (YNN2 NTZANA NNANN N70IN ,07" 0N 7w NNNMy wnn? [N'R 0'01d wnw' (2021 mwh
win 7y 00anna ,NMann nio1dnn 40% -> 2020 -1 721 nunnn ,(ARR) nnTinn nirmawn nionnn
NNMYX JUNN? 722N NRT D707 2'¥NII90101E NNIDKRM N1 ,NOKT ,12Y0 L[V 'AINNA NNy

.(my1 CRM ,ERP ,nI'012' nid>wn nnaiT) opoun 7w Core -n ni'yo

V1N JIVAIn NIXXIN

o 17 904.9 -57 nxwm , TR 1.04 ->2 monon 2020 7w 'y'ann [1ya1d op'vn Niodn
.15.8% -3 7w anmx ,2019 -2 7ajnmn 1yana

(Ivaa 'z 133.9 -07 nxnwna |17 162.1 ->2 nonon 2020 7w 'yann [1vata mYian ninn
14.8% -37 nxnwna 15.5% -> v miyv mian ninn www .21% -3 2w '1ima 2019 7w 'wnanin
JPNWUR amin 1vana

7200 Ivana ' 67.4 -7 axnwna @ 1'7m 82 ->1 ndnont 21.7% ->2 nnx 21y9na niNn
TPNWUR i 1vana 7.4% -37 nxknwna ,7.8% -2 7y Tay *21yonn niNn V'Y LTRNWR
NN 1" M2 ON NNIYPAN YIYT - TRYIX
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72pnn vana o' 47.2 -5% aRnwm ' 61 -2 ndonont 29.2% ->2 nnX 730 ninn
TPNWUR apnn (1vana 5.2% -37 nxnwina 5.8% -3 7y Tay a0 NiNN V'Y L TRNWR

DNN TNXR 221 N'N90-IT N2y mwn EBITDA -1 a0 ninn L,"21y9Nn NN L'M%0 NN L,Nionnn
.IYaN DAt 70 K'Y I

2020 naw NIXXIN

7.2%-> ' 1A, TN 3.85 -0 7y 1mi TR 4 -7 nipwin 2020 nawa op'vn NIodN
MR 7man yan 2020 mwa nnona imann 76% 2019 mwa o Tik''n 3.6 -d7 nxnwna
.RightStar-1 pu10V02 [N ,IWd>NIW NNAN W NMIYRY? TIN'RN 24% -31 nnann Ni7'woa

- 7w '1ma ,2019 nmwa ' 518 -57 nxwna @ 1" 563 ->2 nonon 2020 -2 mY71an niNa
TInWR 14.4% -37 nxuwina 14.6% -> n'n 2020 -2 *ivonn ninn W'y .8.7%

2ma ,2019 mwa 1" 254.7 0% naxnwna @ 1" 289.1 -51 nonon 2020 -2 "riysna niNn
TPMWR 7.1% -37 nxnwina 7.5% -3 n'n 2020 -2 *ivonn ninn W'y .13.5%-3 v

- Y '1ma 2019 -2 it 166.9 -5%7 naxnwina ' 190.9 -2 nonon 2020-2 an nina
TPNWUR 4.6% -37 nxnwna 5% -1 72y Ty pan ninin e .14.3%

TNX ‘D1 nnmy mw 2020 mwa EBITDA -1 70 niNn ,"7209Nn NiNn L,'™M71an Ninn,nionnn
STV DIATH 7D K'Y DI 0NN

2 A TEnuR  1f 263 -37 arkniwina i 525 -3 v Tny 2020 maw? ni'ysn oanaitan 0t
.0"INTn 72 XN'w Nin DA nnnnn ,100% -n anre

A0 ninnn 75% Ty 9w ipwa 1yt aminn w17 ommarT pn% nd'vnn opnon T
(omtnh D Xw XD D) @ "7 124.8 -2 YW 1avxyn 102 DmTaT nnann ag7en 2020 mwa
2y opmon nyrTin 2020 maws? nv90dn NN 01019 oy 2019 -2  'rm 116.1 -37 nxnwna

(M7 'ax 64) 1" 39.5 -> 102 nvon MTAT NRITN
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31.12.19 31.12.20 31.12.19 31.12.20
15.8%+ | 904,930 1,047,907 7.2%+ 3,596,295 3,854,041 nI7'yon ItNN
770,966 885,749 3,078,395 3,291,050 NN NIy
D'NN'YNI
21%+ | 133,964 162,158 8.7%+ 517,900 562,991 mY1a NN
14.8% 15.5% 14.4% 14.6% nNnNan%
27,762 36,260 115,844 122,072 N1'DN NIRYIN
IR}
38,818 43,922 147,313 151,786 N'7N1N NIXXIN
nry'ni
21.7%+ 67,384 81,976 13.5%+ 254,743 289,133 "1Iy9N niN
7.4% 7.8% 7.1% 7.5% nNnNan%
8,619 7,267 41,793 42,202 [N NIXRXIN
489 -- 489 -- |In'n NIo11N
90 - 90 - nnann 77n
niN2an 'niNna
ni»
59,344 74,709 213,529 246,931 1151 197 NN
7y n'om
NoLNN
12,145 13,717 46,620 56,081 7V D'om
NoNN
29.2%+ 47,199 60,992 14.3%+ 166,909 190,850 "M ninN
5.2% 5.8% 4.6% 5% %
99,960 116,086 378,720 413,899 EBITDA
1% 11.1% 10.5% 10.7% %

,DMA01 NIXTIE 101N N7'NNNY ,NNANKA NRISNN MY DN :op"vn 7)1 ,noia ‘v MaT?
qx 7v ,0'TTAN 722 X'w mwd 2020 NX 0'Md0N NNIX .AYTN NTIAY NNAY7 X'Y NN'Na 17anon
QYN [N121 NIYATIN DIMXNNN 72 VINGD )N, 9210 NIXIO9NNYT7 NITIT 1207V .NNIzN 1awn Manx
D'7NIN71 D'TAIV? TWONN TWKR ,TIUNNNI NFANN ATIAY 2 27wnn ' TN ATy 7Tm7 ormain v
7701 NINNIXN NIFAIZIDLA 702 PIYN DR 72107 1DWnn 72N .0 '0RITNS JNE 2N NIy
N2 NNI7'WD 9p'n DR N'MIvnwn
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YIX2 NO'™Y"a WNNIY 1921 ,0MTANN 7D 1Ay NINTRNNN NA7IDLN NINTAN 72 K N0dN 0j'uN
XA "IN NN 0U790 YN W 0TRpNnT 11, 0IpPNn IRYNY T 0N DN YN7 Ny R0 — "nixon
D721 INIX N0 AT NXRN 7Y [T'VAL, NN NI N2 DY PR 1INIRE NRWTRN NN DX DRWN IR
070N .DN'{ZOY AIYAYI NXXN ,71V" 21N FNINIEE7 0V DNXIY 0T Y9 0721 N0 Yin'Ka
NXI DNN TAR 7D DTPIA ANTAI DAI7100N NINZIY IR DI"ONNN DY'NI TN DYI'WY NFT'An NdNT
NI NINNIXD NIRAIZINDLVN YN PIWN NIX 7221071 NNXY? D'wNn IR ,OXNNA LI [1N0N 7R'XI0190

JUNDKX'M 22121 DOXT L70'T ;1210 L[V N'YWYN]

NN DIARD 72 2172 D AN T'YR? 0710 NNIXK D'TAN 7W 2N 1A N7 NYIvAN 9inn
X 178 D'YIP'A7 NMwnin DX .D1IIN) NN 2IYNN L DNIMYN LY NN 0070007 0N'Y? nwnTn
DY 15 71D opLvn DX DN WK L,DY7IVN Vivpn 'war 10,500 -n nyn%? nivxnxa 0'poon

YN qTYINN 21711000 qNIYD NID'¥I]

17x V1921 ,(ARR) NNTIND NIMIWN NI01>NN NN N7TaN1 NI9'V 7V NNNMY JwWNN DX D'002N NNIX
7apn2 NRT ;N0 D'YNIID0N0I1 MDA NT'AY ,NMIPKRM N1 ,NONT ,02M0 L[V "MINNN NIYaNN
NID TIY 0"aNI ANINNY7 7'UNn? NAUIDNN 0MVN ,OXNNA .N7Y NAYD NIM?'YS NYTaNI N9V |wWNnY?
-0 N"WYN] NRYTNN DX 7221071 1'wnn? 1D ,n7X D'NINNA NIYATIA NI DNYN WIKKY "MID'R DTN
NaxN N LPIY N7'2Md opvn Y nTAyn DX 00171 'wnn? 1Mda nanpn Mwn 17nna LT
TIX 2'NINY7 NN D 11D .0'MMYNA DNINNAI N7Y N2 '91Y2 NIDO0N NIYD YIXAI NIAIRK NNNY
YXY 19> NIYDII DAITN JWUNn T¥7 N9IN'RAE 2"NINA NDIMN xm pirwt IT -0 e niz'ye

"N 0w nta nann nnbx¥na

NNINNXN DY 5-1 0PV NN

(n"wa%?x) nioian

3,854,041
3,596,295
3,168,025
2,857,098
2,544,553

FY1l6 FY17 FY18 FY19 FY20
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(n"wa?x) *21van ninN

254,743
220,578
187277 198,045

FY16 FY17 FY1s8 FY19 FY20

(n"w a%x) '\pa niN

166,909
144,243
126,639
114,294

FY16 FY17 FY18 FY19 FY20

190,850
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(N"wa%x) TaT' 2T NPI7N

116,099
102,387
84,288 86,774

FY16 FY17 FY18 FY19 FY20

124,895

(Nn"wa%x) naviv ni?'van 0'anitn DTN

263,441
180,787
114,579 124,549

2016 2017 2018 2019 2020
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