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Worldwide YoY IT Spending Growth, April 2020
(% constant currency) 2
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Gartner Says Global IT Spending to Decline 8%
in 2020 Due to Impact of COVID-19

Spending on Cloud Services is Bright Spot in 2020 IT Spending Outlook

2019 2019 2020 2020

Spending Growth (%) Spending Growth (%)

Data Center Systems 211,633 0.7 191,122 -9.7

Enterprise Software 458,133 8.8 426,255 -6.9 -

Devices 698,086 2.2 289,879 -15.5

IT Services | 1,031,578 3.8 952,461 77 -
|

Communications
Services 1,357,432 -1.6 1,296,627 -4.5

Overall IT 3,756,862 1.0 3,456,344 -8.0

Source: Gartner (May 2020)
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Releases &
Updates

Aaron Hurst

13 July 2020

Global IT spending to
decline 7.3% in 2020, says
Gartner

Gartner has forecasted that global IT spending will total $3.5 trillion in
2020, a year-on-year decline of 7.3%

The projection comes despite a temporary spike in device spending f‘or working from home.

All segments of global IT spending are set to decline due to cost
containment, according to Gartner, with devices (a 16.1% decrease)
being the hardest hit, despite a brief spike due to a rise in remote
working amidst the Covid-19 pandemic.
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3D printing industry - worldwide market size 2020-2024
Published by Statista Research Department, Jul 23, 2020

© Statista 2020 e

The worldwide market for 3D printing products and services is anticipated to exceed 40 billion U.S. dollars by 2024. The industry is expected to
grow at a compound annual growth rate of 26.4 percent between 2020 and 2024. General Electric has the most 3D printing patents in the United States.

Fast growing 3DP material

3D printing is able to utilize many materials for a wide range of applications. New materials and applications continue to be developed on a rapid basis.
These new applications are likely to enter a wide range of industries. Among the fastest growing services for a specific material type are metals and
metal alloys. The size of the metals and metal alloys 3D printing services market in 2017 only stood at around 266 million U.S. dollars worldwide. Metal
3D printing technology is relatively young but many major breakthroughs take place every year. Printing metals are generally more expensive, such as
copper, for example; metals use heavier and more precious materials. This application is generally a slower process and the machinery itself is more
expensive. As more businesses begin to have their own printers, printing software will grow faster than printing services.
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Value added services

Infrastructure Projects (Cloud Data
Integration, Middleware, SOA, BPM, ALM,
Testing)

Cyber Security product implementation
Training

Data, Bl and Analytics

Cyber Security managed services
Nearshore

Data Consulting

Cloud PaaS and laaS Implementation &
Maintenance

Implementation

Web and Mobile Development
Cloud Services for Resellers
Infrastructure Legacy Projects
Data Scientists

General Software development (except for
web and mobile)

Cyber Security Consulting

DevOps Services

Testing and ALM/QA

Auditing, Governance and risk management
Infrastructure Outsourcing
Offshore

CRM / XRM

ERP

Digital Transformation - Consulting
HR and Talent Management

UX Design Projects

Core Modernization

Information Management Projects -
Ecommerce

CX Consulting

Infrastructure Projects (consolidation,
virtualization, monitoring, BSM)

IT Strategy Consulting

Team expansion on Premise
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* Software VARs * Storage VARs \j N ,] \U | 1 |T B n
* |T Operation tools —asset mng., APM, * Servers VARs

QRS Seneelling * Security / Cyber appliances .
* Development tools-ALM, DevOps «  Hardware Local VAR 1 If

* |ITSM - Service Desk

* Middleware Tools — VARS

* Low code Platform

* ERP Software

* Security/Cyber Software VARs
* ERP Software tools

* |oT Tools and Platforms
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